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The warranty of energy storage system products is divided into basic warranty and advanced warranty. After
the deviceis delivered, the basic warranty is automatically obtained.

Energy storage warranty includes product warranty and performance warranty, which are provided separately.
The product warranty period does not affect the battery performance warranty.

Connect the industrial and commercial energy storage 2 MWh system to Huawei PV cloud or purchase the
five-year offline inspection service and upgrade the warranty to the advanced warranty.

For energy storage products that are not connected to Huawei PV cloud, the electrochemical cell damage
caused by the failure to upgrade in time will not be covered by the warranty. The warranty of ...

ESS's warranty includes product warranty and performance guarantee, which are provided separately. The
product warranty period does not affect the battery performance guarantee. The battery module ...

4.2.3 Huawe industrial and commercial energy storage systems provide a basic warranty of two years by
default. A 5-year advanced warranty can be provided only when they are connected to Huawei ...

Huawel provides warranty starts on the 90th day after the date of the product shipment from Huawel, or the
date on which Huawei receives a service request for this product, whichever isearlier. In ...

Warranty period: Huawel aso provide extended warranty period, which need to be purchased by customer
depending on their requests.

Huawe warrants that the product retains either sixty percent (60%) of Usable Energy for ten (10) years from
the dispatch from Huawei, or for a Minimum Through Output Energy which is calculated from ...
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The table provides warranty descriptions for Huawei Digital Power"s products, devices, and solutions in
various business scenarios such as Smart PV, energy storage system (ESS), Data ...
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