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When promises of energy savings and quality workmanship are not met, it can be challenging to know what to

do. Understanding the nature of your problem is the first step in ...

Green Homes Dispute Resolution is a free and independent service that helps homeowners resolve problems

with renewable energy and low-carbon home improvements. This ...

Submit a complaint online with the Consumer Financial Protection Bureau (CFPB) or call 1-855-411-CFPB

(2372). Some states have their own consumer ...

Sinovoltaics'' PV Claim Management Service helps developers, EPCs and owners navigate solar panel

warranty claims, minimize downtime and protect solar investments.

The rooftop solar business is a big source of consumer complaints. Across the country, prosecutors are

investigating sales ...

We''ve seen people who called for six months straight trying to get their solar panels turned back on. We''ve

seen companies that agreed to ...

The Energy Ombudsman provide a free and impartial service that aims to resolve disputes between consumers

and suppliers in the energy sector.

My solar panels have been declining in production for the past couple of years. I ...

Do not walk or step on panels, micro fractures are real and can take years for the impact to show. If you get

lucky it will be slight and hardly noticeable, but I''ve seen sites that had major hot spots on half the ...
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